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If you want to bring your furry family members to China,
this guide may help you.

Things you need
to know before bringing pets to China

B’ Only dogs and cats are allowed into China.

B’ One pet is allowed per carrier per entry.
@/ Pets should be implanted with electronic chips.

Note: Pets must undergo an animal health clinical inspection conducted
by the official agencies of the departing country or region within 14
days prior to their arrival in China. This inspection is crucial to
ensure that the pets are free from rabies or any other infectious or
parasitic animal diseases.




When your pets need quarantine

Pets without chips.

Pets without rabies antibody test reports issued by a laboratory

trusted by China Customs from non-designated countries or regions.

Pets found with symptoms of zoonotic diseases and parasitic

diseases during on-site clinical examinations.

If your pets need to be isolated for quarantine, they should enter China
at the ports where quarantine facilities are built, and they need to be
quarantined for 30 days at the quarantine site designated by Customs.

What to prepare before bringing pets into China

Quarantine certificate

Vaccination certificate

Microchip

Rabies antibody test report
(Only for pets from non-designated S " ” 3 Le

countries or regions) B
for tihve detail

Source:International Services Shanghai

The following dog breeds
are not allowed to be kept
in Shanghai.




. PerLicensing

2.1 Dog Licensing

In Shanghai, dog owners are obligated to obtain a license

for their pets. Due to the city's one-dog-per-home policy,
tenants must seek approval from their landlord before owning
adog and registering it at their residential address.

Here are some guidelines to help you with the application
process.

FAEIDITE

DOG LICENSE

LSt AR ®E .
ISSUED BY SH
PUBLIC SECURAI":SgG'REAU

Materials required

. Personal identification certificate (Chinese ID card or other
accepted ID including passport).

o 0 ( Note: Owner who raises the dog must be an adult (over 18 years
old) and have a fixed place of residence in Shanghai.

> & o B’ 2. Property ownership certificate or proof of a property lease agreement.

B’ 3. Dog's immunization certificate.

B/ 4. Certificate of Shanghai Dog Neutering Operation if your dog
has been neutered.

—
o 000 ® 0000 0 00
® ® 0 o ® 0000 0 00
® 0000 0 00
® 060 06 00

Offline registration

B/ . The dog owner goes to local police station and submits
the application materials.

B’ 2. The handling police officer will review the application materials
on the spot. If there are any errvors in the application materials,
they can be corrected on the spot. If the application materials
are incomplete or do not comply with requirements, the applicant
will receive a notice of correction within five working days.

E’ 3. If the application materials are complete and correct,
the dog owner needs to pay the annual dog management fee.
The police station should issue a receipt and provide a certificate
of registration for the dog owner.

Note: In Shanghai, the annual registration fee for each dog is 500 yuan
(US$68.45) in core areas within the Inner Ring Road, and 300
yuan in other areas, with no charges required in rural areas.

B’ 4. The police station will complete the review of dog registration
materials within 10 working days. For those that meet

the conditions, a dog registration certificate and a license tag

will be issued.

Online registration

All application procedures can now be completed on WeChat
mini-program Suishenban, and physical licenses will be issued
to owners later. (Note: all the services provided online are

-

in Chinese.)



Step 1

Search and open the Wechat mini-program
Suishenban,tap "7 3" (Services)
at the bottom of the page.
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Step 3

Thenclick "$## AH E % F"
(Enter the service hall).
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Step 2

Find and open
thetag "c MHF R — 4 3"

(One-stop services for dog owners).
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One-stop services for|
dog owners

Step 4

Select the type
of service you need.

Apply for a license Annual review

RiBthEs AUBHSEHNE
Certificate

Change of address replacement

Write off

RS

BTN ERABR
My pet Catalogue of banned
dog breeds
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The platform will remind dog owners to renew their licenses
one month before they expire.

When submitting documents online, owners should upload
household and personal documentation, including the owner'
passport, a valid visa, a household lease contract, and a
commitment letter, in addition to immunization records.
Owners shall have the annual review for the dog license within
30 days before the validity period. The dog's valid
immunization certificate must be provided, and the annual dog
management fee should be paid.

Source: Government Online-Offline
Shanghai, shine.cn

2.2 Designated Vaccination Sites
in Changning District

Shanghai Municipal
Commission of
Agriculture and
Rural Affairs
Designated
Vaccination Sites
(Changning District)
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This works like your health insurance — the lower the deductible, the

higher your premium. For instance, the pet medical insurance has

3‘ FEt '"5urﬂ"EE ths:'ee plans: the basic version covers up to 5,000 yuan ($695) in

medical fees per year; the upgraded version has a limit of 15,000 yuan

per year; and the luxury plan covers up to 30,000 yuan per year.

Usually, a higher proportion of medical fees can be disbursed for
treatment at designated pet clinics.

3.1 Purchasing Pet Insurance

A visit to the veterinarian can become
quite expensive and buying pet insurance
has become a popular way to reduce costs.
China's multifunctional app AliPay offers
pet insurance to protect your furry friend's
health. Here is a guide to how to buy a pet
insurance policy.

Note: You can turn on the Alipay app’s translation service in
“Settings” - “General” -“Translation Tool”.
After selecting an insurance package, complete your pet’s
profile, including species, name, birth date and gender.

WREMER
EYHEIR =)
Then upload profile photos

of your pet and choose its
breed. Confirm the GRS
information and proceed. —

HERR 2022-03-04

Search "pet insurance” (EY1/%5)on the Alipay app.
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There are two types of insurance: medical insurance
and liability insurance. ceiliipage

ORI EE i B¢ ERzgamR

Medical insurance is for veterinary services, while liability insurance
covers the damage causedby-your dog or cat if it injures someone.




Disclaimer

1 Disclaimer

Pet medical insurance

The insurer is not liable for medical
expenses incurred by the insured pet due
o the following reasons:

(1) The intentional behavior of the insured,
the insured and their family members
employees, temporary residents, breeders
and entrusted breeders;

(2) The insured, the insured and their family
members, employees, temporary residents,
breeders, and entrusted breeders do not
follow the doctor's advice to take, apply, or
inject drugs to the insured pet;

(3) Injuries, diseases or symptoms of the
insured pet that existed prior to the entry
into force of this contract or during the
waiting period;

(4) Insured pets suffer from conge" '

diseases,  congenital  malforma 4y
genetic diseases; ’

) | have read page by page and
agree

Insurance packages
usually require a
waiting period
before benefits kick
in to prevent pet
owners from
purchasing ‘policies
after their pets get
sick. The waiting
periods vary, from
10 days for accident
coverage, to 3 days
foorc common
diseases,. and 90
days for more
serious problems
like cancer and oval
disorders.

Now you can
check the
details of
your policy or
file a claim in
RWLESERP. URMETEN “My Policy”
FEESREES (?‘2 B"J'ﬁl‘ﬁ)
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Source: City News Service
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4.1 Take A Pet-friendly Citywalk Adventure
in Changning

As the warm rays of early summer bathe lush green grass, pet
owners in Changning district can embark on a unique citywalk
adventure with their furry companions.

Here is a pet-friendly citywalk guide, promising a day filled with
exploration, new friendships, and delightful experiences for both
pets and their owners.

CPARK Haishu Cultural Square

Located at No.b58 Zhaohua Road, CPARK Haishu Cultural Square is a haven for pets,
combining art galleries, green spaces, and dining establishments into a harmonious
atmosphere.

Dogs can frolic freely across the expansive greenery, chasing and playing with
newfound friends, while owners relax on nearby benches. The square also boasts a pet
department store, offering a wide array of high-end pet products.



Happiness Alley

Nestled at No.32! Panyu Road, Happiness Alley stands out not only as a quaint
pedestrian street but also as a pet-friendly place. With shops lining the streets, pet
owners can take a stroll with their beloved companions, engaging with like-minded
people and sharing the joys of pet ownership.

Nearby, Café Otter beckons as a popular pet-friendly Café, where both pet families
can unwind amidst a welcoming atmosphere.

Xinhua Community Building Center

Situated at No.345 Alley, Xinhua Road, the Xinhua Community Building Center
emerges as a vibrant, pet-friendly community, hosting a variety of events and
gatherings.

The lush lawns, regular meet-ups, and art installations provide a dynamic playground
for both pet owners and their furry friends. The center's hotspot, STOP SHOP,
serves as a trendy pet-friendly Café, grocery store, and boutique, catering to the
needs of pet families.

Bailian West Suburb Shopping Center

Located at No.22 Xianxia West Road, Bailian West Suburb Shopping Center is a pet-
friendly mall that provides pet stroller rental services, allowing pets to enter
certain areas, and features an open rooftop lawn for furry companions to play!

The newly opened 4,500-square-meter "SuperBird Store" is a pet camping complex
where customers can immerse themselves in an outdoor jungle-like environment and
interact closely with various animals. Additionally, the center offers pet products,
grooming services, a pet hospital, interactive experiences, and more!

= > -

Be prepared with a leash, engage in friendly interactions, and
ensure that our adorable companions avoid conflicts.
Remember to protect the environment and maintain
cleanliness by carrying hygiene products and promptly
cleaning up after your pets.

Source: Changning Bureau of Culture and Tourism
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4.2 DIDI Rolls Out Pet-friendly Ride Service
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Many pet owners may have experienced the annoyance of
being rejected by taxis when taking their furry friends along
with them. Fortunately, this may now become a thing of the
past.

DIDI Chuxing, a leading car-hailing service provider in China,
has launched pet-friendly rides which allow passengers to
travel with their furry companions.

The service was first unveiled across 49 major cities in
August, and more recently has been promoted across the
entire country.



To use the service,
pet owners need only
to open the DIDI

Chuxing app,
prEnEe and find "&Z 9 & 15

f- XD
&

(Travel with a pet)".
$ ARAENAN-LAIHR

Dog Cat Others If you don't find

— R the peticon on the

9, 9x 9, ; homepage,

RERBUTT " > click "§ g ﬁB %

C C (More services)".

annE -

You also need to
choose the basic
information about your
pet, including its type == £ )\x )2
and size. - "R\
Then enter the

e

@ /Do you-haye a p\et\ carrier?
whalzznsnenzes: - | 1
destination and select . . Huw Nog "eeYes

the type of vehicle you . = wonx wilseg
want to take before el sut s Sl &

Call arid
hailing a ride. © AARWLSG AFFER aiTEe

. N P . . . . . e ireiar
There are two types of vehicles available—DIDI| Express, which
offers more affordable services, and DIDI Premier, which is

operated by high-end vehicles.
To attract passengers, DIDI has introduced discounts of up to 30
percent for riders of Express cars during the promotion period.

Source: China Youth Daily
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5.1 Code of Conduct for Pet Owners

As a pet owner, you are liable for any harm
caused by your pet. If your pet injures someone,
O you are responsible for compensating the injured

party for medical expenses and other losses.

However, if it can be proven that the injury

\q resulted from the intentional teasing of your
- pet by the injured party, your liability may be

mitigated or eliminated.

In the case of injuries caused by a prohibited
dangerous pet, such as a Tibetan Mastiff, your

liability will not be mitigated or eliminated. Q
Anyone who allows their animal to harm others will ‘
be subject to detention and fines. It is mandatory to /

provide identification tags for your pets, and large

dogs must be muzzled. When walking your dog, it /

should be on a leash less than 2 meters long, and

the leash should be kept tight in crowded areas.

Additionally, it is crucial to promptly remove any /
feces left by your pet.

Furthermore, bringing dogs into office buildings, schools,
and other public spaces is prohibited. Pet owners are
strongly encouraged to purchase dog liability insurance
to ensure coverage for any potential incidents.

— Sources: Civil Code of the People's Republic of China,
Law of the People's Republic of China on Penalties for
Administration of Public Security

—

Source: International Services Shanghai



5.2 A list of Animal Adoption Communities ﬂog'mmﬂ

in Shanghai
WeChat account: shanghailingyangri

WeChat account: TA-Shanghai

According to the Shanghai Small Animal Rescue and Adoption e
Protection]Society,

Public Welfare Service Center, there were more than 110,000
stray dogs and nearly 270,000 stray cats in the city in 2020. WeChat account: yangguangdonghao
These rescue and adoption communities serve as shelters

where the collective efforts of animal lovers work to improve A
4NChinalSmall/AnimallProtection

the lives of animals and match them with loving homes.

If you're looking to expand your family or become a part of this A'ssociation mm

activity, here are some communities to consider. Weibo account: & E/ NP2 bk

The animal rescue and adoption communities
serve as beacons of hope for our furry friends
in need in Shanghai.

I59XiaolulDenglUrban]Stray/Cat]
[IManagement{Center

WeChat account: alachongpingtai (P %84\ %2 ¥ & Our Pet )

WeChat account: jargroup

[99BestEriendslChinaj

WeChat account: BFC_520
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5.3 7 Friendly Pet Sitting and Pet Sitting
Boarding Services Offering "cage-free" experiences, pet

sitting services provide stays for cats

and dogs at either your home or a
verified sitter's, allowing for
dedicated care in familiar, stress-free
environments. An especially good
option for anxious pets.

When holidays approach, perhaps you're thinking about
traveling... but then your cat or dog looks up at you those
big woeful eyes, the guilt sets in!

We can all be a bit extra when it comes to our beloved pets, for more information
and if you're heading out of town, finding a reliable place to

entrust with their care can be a daunting endeavor. Luckily
Shanghai has it all, and that includes top-notch options for
ensuring your furry friends are pampered and properly ‘
looked after in your absence. Sp are LeaSh \
From cozy city accommodations and open-air urban
escapes to personalized attention in the comfort of your { )

own home, these devoted, dependable pet boarding and ‘\

o

sitting services provide worry-free experiences for both
you and your little buddy.

Happy Nest




(‘\) 5.lll Animal Harmless Disposal
&@' Pet Boarding

The Shanghai Animal Harmless Disposal
Center, established in January 2002,
is the city’ s only public institution
specializing in the disposal of deceased
animals and contaminated animal
products. It operates under the
Shanghai Municipal Commission of
Agriculture and Rural Affairs. To
better serve the public and enhance SW/WM cooe

service quality, the center has set up
collection facilities in both urban areas and Fengxian district,

providing disposal services for both group and individual pet
remains for pet owners and veterinary clinics.

Service Information

Headquarters of the Center Tel: 021-57462612
Address: No.1489 Zhuangque village, Chemical Industrial

Zone, F ian distri
BENG’E Pet ReSOrt Working H::res: :I:'ognxd‘:;t:sl-'tt;z:y, 8:30 am - 4:30 pm
(Closed on national holidays)

& School AN

Urban Service Site Tel: 021-66277089
Address: No.1404, 1406 Hutai Branch Road

Working Hours: Monday to Sunday, 8:30 am - 4:30 pm
LO Ve P et F ar m (Closed on national holidays)

‘@ Fengxian Service Site Tel: 021-57550097
Address: A3-A6, No.869 North Yunhe Road, Fengxian district

Working Hours: Monday to Sunday, 8:30 am - 4:30 pm
(Closed on national holidays)

Delightfulo destinations for pet
staycations, offering professional
boarding services and round-the-clock
care with a range of accommodation
options, daily walks, playtime,
grooming and more. You can also
expect daily photo and video updates
of your pets for your peace of mind.

Chongming Branch Tel: 021-57462612
Address: No.4050 Gangyan Highway, Gangyan town,

Source: City News Service Chongming district



B. PEL EXPOrcL

Familiarize yourself with the pet health
requirements of the destination country or region
and obtain the necessary documents issued by a
pet hospital approved by the Shanghai Municipal
Commission of Agriculture and Rural Affairs.

6.1 Pet Export

When taking pets out of China, it's important to comply
with the entry regulations of your intended destination.
To ensure a smoothly process, follow these steps:

About a week to 10 days before your departure,
submit all required documents, including the pet's
health and vaccination rvecords, your identity
information, and flight details, to Huangpu
Customs online through the international trade

single window to acquire an Animal Health
Certificate. If needed, you can authorize a
qualified pet hospital or a customs clearance
agency to handle the process on your behalf.

If your pets meet the criteria, Huangpu
Customs will issue the Animal Health Certificate.
For inquiries regarding taking pets out of China,
you can reach out to Huangpu Customs at

021-68894323.

Address of Huangpu Customs: 7th floor of
Lansheng Building at Middle Huaihai Road




Tortoise
Catnip

Cat litter box
Cat Litter
Anthelmintic
Veterinarian
Animal vaccine
Neuter
Surgery

British shorthair
Ragdoll

Maine coon
Sphinx

Exotic shorthair
Himalayan
Persian
Burmese
Siamese
Bengal
Bombay
Japanese bobtail
Angora
Abyssinian

American curl
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wu gui

mao bo he

mao sha pén
mao sha

qu chéng yao
shou yi

dong wu yi mido
jué yu

shou shu

ying gud duan mao mao
bu 6u mao

mian yin mao

si fen ke s mao
yi guo dudn mao mao
xi ma la ya mao
bo si mao

mian dian mao
xian lué mao
meng jia la mao
meng mai mao

ri bén duan wéi mao
an gé la mao

a bi x1 ni ya mao
méi gud judn ér mao

Pug

German shepherd
Shih tzu
Pomeranian
Chihuahua
Dalmatian
Labrador
Beagle
Poodle
Greatdane
Boxer
Border collie
Puppy
Dachshund
Doberman
Siberian husky
Hamster
Gerbil
Mouse
Guinea pig
Rabbit
Ferret

Fish

Lizard

Stick insect
Tortoise
Budgerigar
Cockatiel
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ha ba gou

dé gudé mu yang quan
X1 shi quan

bé méi quan

jil wa wa quan
ban dian quan

la bu la dudé quan
bi gé quan

gui bin quan

da dan quan

quan shi quan

bian jing mu yang quan
xiao gou

la chang quan

du bin quan

xi b6 li ya ha shi qi
cang shu

sha shu

lao shi

tun shu

tu zi

xué diao

yu
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zhu jié chdng

lu gui

hi pi ying wu
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